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RELAY launches the identity layer for digital communication
Six months after the EU forced WhatsApp to open its infrastructure to competing platforms, a Dutch startup is building the identity layer that makes open communication permanent. Every person, organisation, and AI agent on the planet gets one address. Theirs. Forever.


“In ten years, sending a message to a phone number will feel as outdated as sending a fax. Every person, every company, every AI agent will have a relay address. That is not a prediction. That is what infrastructure does.”
Jasper van Berkel, Founder and CEO, RELAY
On 1 November 2025, the European Union’s Digital Markets Act came into force for messaging platforms. WhatsApp — with over two billion users — was required to open its infrastructure to interoperability with other messaging services. It was the most significant regulatory intervention in communication infrastructure in a generation. And it left an obvious question unanswered: if the channels are now open, what is the permanent identity that connects them?
RELAY is the answer to that question. Built in Utrecht, the Netherlands, RELAY assigns a persistent relay address (name.relay) to every person, organisation, and AI agent. The sender knows only the identity of the recipient. The recipient controls how, where, and by whom messages are delivered — across any channel, in any country, regardless of what technology exists underneath. The relay address is permanent. It belongs to the person, not to a provider, a platform, or a contract.
“We have built the most connected world in history — and we still cannot reliably reach each other. That is not a technology failure. That is a missing layer of infrastructure. RELAY builds it.”
Jasper van Berkel, Founder and CEO, RELAY
A structural problem, not a tooling problem
Contact data decays at two to five percent per year. Organisations spend billions maintaining CRM systems that are, by design, always slightly out of date. When a customer changes their phone number, switches email provider, or moves to a different messaging platform, they do not disappear — they simply become unreachable. The organisation absorbs the cost: in failed deliveries, missed payments, duplicate records, and compliance exposure.
CRM systems, data-quality tools, and multichannel campaign engines have not solved this. They cannot, because they are all built on the wrong foundation: they store copies of contact details that belong to someone else. RELAY removes the dependency entirely. A relay address never changes, because it belongs to the person — not to a provider.
“The EU did not just regulate WhatsApp — it cracked open the entire channel infrastructure. Few anticipated it. We built for it. RELAY was designed for exactly this moment: open channels, persistent identity, user control.”
Jasper van Berkel, Founder and CEO, RELAY
Beyond people: AI agents and the economics of data theft
The relay address is not only for people. Every AI agent — autonomous systems that schedule, communicate, transact, and negotiate on behalf of individuals and organisations — needs a persistent, verifiable communication identity. That infrastructure does not yet exist. RELAY builds it for machines as it does for people.
There is a second consequence that has received less attention. Organisations that communicate through relay addresses do not need to store the phone numbers, email addresses, and handles — if they don’t want to — that are the primary target of data breaches. A relay address alone is worthless to a criminal — it cannot be used for phishing or fraud in the conventional sense. There is nothing to steal.
“Every individual, every company, in every sector, will eventually communicate through identity rather than through phone numbers, email addresses and handles. When that happens, the economics of data theft change completely — a relay address alone is worthless to a criminal. And the tens of millions that utility companies and banks spend every year just to keep contact data current simply disappear. That is not a product improvement. That is a structural shift.”
Jasper van Berkel, Founder and CEO, RELAY
The Netherlands has done this before
In 1983, the Netherlands co-invented the Domain Name System — the addressing layer that gave stable names to changing IP addresses, and without which the modern internet does not function. In 1994, it built the Amsterdam Internet Exchange, which grew to become the largest internet exchange in the world, routing the majority of European internet traffic through a single point in Amsterdam.
RELAY is the third layer in that lineage. DNS resolved names to machines. AMS-IX connected networks to each other. RELAY gives every person, organisation, and AI agent a permanent communication identity — independent of device, provider, or platform — at global scale.









Key facts
Founded:  2026, Utrecht, the Netherlands
Founder and CEO:  Jasper van Berkel
Address format:  name.relay
Stage:  Early access — building the global standard for communication identity
Website:  useyourrelay.com
Press contact:  press@useyourrelay.com



About RELAY
RELAY is a communication infrastructure layer that gives every person, organisation, and AI agent on the planet a persistent relay address (name.relay) as a universal communication endpoint. The sender knows only the identity; the recipient controls routing across channels — regardless of channel, language, or geography. RELAY is identity-driven, user-controlled, and channel-agnostic. Incorporated under SynergyPeak and Company (KvK 92665241), based in Utrecht, the Netherlands. Early access at useyourrelay.com.
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